Multicultural Learning

An intensive cross—cultural experience is
both dislocating and disorienting. It presents
unique challenges for learning. Often this
experience is described as "culture shock,"
suggesting a distinctive psychological experi-
ence. But culture shock is in no way a dis-
tinctive life experience. It is merely the
escalation of the normal life process of
coping with change. The questions for the
traveler, therefore, might be:

What personal qualities do | need to
develop to best cope with change?

How can | really learn and not just
react?

How can I learn to ask questions that
elicit answers appropriate to the
context?

How do my feelings, values, and
attitudes construct barriers to
learning?

"With appropriate questions, proper study,
and careful concern, it is possible to
develop a 'double vision'-the ability to see
more than one side of an event. It is also
possible to increase one's empathy-the
ability to sense how an event appears and
feels to someone else."-Author unknown

There will be times when you feel that you
simply cannot absorb one more new thing,
so it is important to have a discipline of
listening, observation, and data collection. It
is perhaps even more important to have a
learning methodology; to develop the basic
skills of cross—cultural learning.

As you prepare for your journey, try to be
systematic. Your natural curiosity has
probably already taken you to an atlas and
some sources of basic information. Now

start to process the information.

Your questions can be of any sort,
trivial or profound, since their
purpose is to serve as a catalyst
for further thought.

Record the expectations you have as you
enter into this experience. Each of your
expectations embodies a whole set of
questions. Turn your statements into
questions you are hoping the experience
will address for you. Framing questions is
the first and most important step in
learning to learn.

Your questions can be of any sort, trivial or
profound, since their purpose is to serve as
a catalyst for further thought. As you
continue in your preparation, some of your
questions will be answered; your first
questions will be superseded by others that
arise from your reading or conversations.
Maintain a list of questions, revising them as
you go along. Even after your arrival, you
may want to continue revising your
question list as you learn and discover
more.

The question list will help you practice
asking questions and will slow the usual

tendency to make judgments (statements)
before the questions have even been con-
sidered.

Asking questions that create dialogue is an
art form. Like any art form, it requires






